
 

 

3 June 2022 

Ref: 714.RNL.039 

Upcoming water outage: up to 5 hours on one day between 6 & 10 June.  

Work is continuing on the Macdonald Street Trunk Drainage and Road Widening upgrade. In order 
to connect the new watermain to Macdonald Street buildings blocks, there will be an interruption to  
your water supply for up to five hours (10am – 3pm) during one day next week.    

What’s happening  

▪ Sydney Water and their subcontractor need to connect each apartment building into the new 
water main.  

▪ Each building will take approximately 5 hours, between 10am and 3pm to connect, meaning 
you will not have access to water while your building is being connected.  

▪ We plan to connect 1-2 buildings per day.  

▪ We will advise each building manger the night before which building is scheduled for 
connection the following day, to give you time to plan.  

▪ We will post updated information on the building notice boards.  

How this will affect you  

▪ You will have no water supply for up to five hours, on the day your building is being connected 
to the new watermain.  

▪ This means you will not be able to use your dishwasher, washing machine during this time. 
You will also not be able to flush the toilet, use the shower or taps.  

▪ If losing water supply for up to five hours during any day next week is likely to significantly 
impact you, please let us know by calling 1800 897 841 or emailing projects@wardcivil.com.au 
so we can discuss your concerns.  

▪ Units on the upper levels will need run the taps for 5- 10 minutes to allow air to pass through 
the pipes before the water flows again.  

Construction hours 

Our normal construction hours are 7:30am to 5:30pm, Monday to Friday and 7:30am to 3:30pm on 
Saturdays.  

A reminder there is still two night shifts scheduled for 4 and Saturday 18 June, our construction hours 
will be 7:30pm to 5am the next day. There is no further night work or Sunday work planned for this 
project.  

 

We really appreciate the ongoing patience and understanding of the community as we approach 
the end of this project. We apologise for the inconvenience   

If you would have any questions about what is happening or would like to make a comment, you 
can call the Ward Civil Community Information Line on 1800 897 841 or send an email to 
projects@wardcivil.com.au. 

 
Sincerely,  
Ward Civil Project Team  
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